





Quick Resources 

· IT Support for Group & Session Platform: 
support@ERCPathlight.zendesk.com or 1(888) 687-9288
· Biz Office: 
(303) 825-8589
· Medical Records: 
medicalrecordhelp@ercpathlight.com or (720) 728-3415
· Emergency Services:
Call 911, Call 988, or go to your nearest emergency room 
· Caregiver Talks & Resources: https://www.eatingrecoverycenter.com/at-home-resources

















Hello! 
Welcome to Eating Recovery Center’s At Home Virtual Intensive Outpatient Program for children and adolescents!  We know recovery can be a challenging journey and are honored to walk alongside you.  The purpose of this letter is to give you an overview of our program’s philosophy and outline what you can expect during your time with us. Our belief is simple. 
1) We believe in evidence-based interventions for children with eating disorders such as Family Based Treatment, Cognitive Behavioral Therapy, Acceptance and Commitment Therapy, Dialectical Behavioral Therapy, and Emotion Focused Family Therapy. 
2) We believe in weight neutrality and dismantling diet culture. 
3) We believe in focusing on the emotions behind the illness to work through shame and guilt it has caused. 
4) We believe in including caregivers every step of the way. Eating disorders do not happen in a vacuum and neither can recovery. 
Throughout your child’s treatment, you can expect a specialized curriculum targeting individual needs within your home environment as well as tailored treatment plans for growth and learning outside of programming.  You can also rest assured that our clinicians are highly trained to work with children with eating disorders and very passionate about their recovery.  Lastly, our caregiver talks will help you and your family and friends understand the disorder as week as how to help. 

We can imagine feeling anxious about starting because you may feel burnt out. We know many of our families come to us exhausted. We are sure you are also feeling anxious that you can juggle this on top of your family’s already busy schedule and because you want to make sure your child is getting everything they need to stay in recovery. After everything you have been through, it makes sense.  We look forward to working with you and continuing to work through these anxieties. 

Sincerely,
Dr. Deborah Michele, PhD
National Clinical Director of Virtual Care

Kaila Peak-Rishel, LCSW, LMFTc, CEDS-S
Clinical Director of Binge Eating Disorders Virtual Services 

Kristie Simmons, MS, RD, CEDRD-S
Nutritional Director of Eating Disorder Virtual Services 
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