
Now Your Patients’ Progress 
Really is in Your Hands.
Recovery Record is an innovative Eating Disorder  
Management App that enables you to stay connected with  
Eating Recovery Center alumni who are now under your  
outpatient care. This leading-edge mobile app can now be 
yours to use with ERC alumni, free of charge, to keep you up  
to date with timely information on your patients’ ongoing  
progress. ERC is the only eating disorder treatment program 
offering free access for outpatient providers working with  
ERC alumni.

	
	
Patient	Training	Guideline	
	
Overview:	The	Primary	Therapist	or	Dietitian	will	introduce	Recovery	Record	to	patients	to	
ensure	expectations	are	managed	and	the	app	is	used	in	the	context	of	treatment	as	intended.		
	

The	Recovery	Record	Training	has	three	purposes:	
	

1. The	Basics	(“Why”):	Introduce	patients	to	self-monitoring	and	coping	skills	as	
important	foundational	components	of	the	recovery	process.		

2. Ground	Rules	(“How”):	Let	patients	know	how	Recovery	Record	will	and	will	not	be	
used	in	program.	Set	expectations.		

3. Hands	on	Training	(“What”):	Help	patients	set	up	their	Recovery	Record	app.	Orient	
patients	to	the	app	including	how	to	use	its	features.	

	
Talking	Points:	The	Basics	(Why)	
	

1. Recovery	oriented	app	vs.	dieting	app:	Invite	patients	to	share	their	experiences	with	
Recovery	Record	or	other	mobile	applications	-	what	did	they	like	or	find	helpful?	What	
didn’t	they	like?	Make	distinction	between	calorie	counting	apps	and	behavior	change-
oriented	apps:		

a. Self-monitoring	to	increase	self-awareness	of	emotions,	thoughts,	behaviors	and	
the	relationship	between	them.	This	helps	patient	and	treatment	team	experts	in	
understanding	the	nature	and	context	of	the	problem.	

b. Specific	coping	skills	can	be	practiced	to	help	change	behaviors	and	effectively	
manage	urges	and	tough	emotions.		

c. Highlight	irregular	eating	as	a	maintaining	factor	and	app	to	help	develop	a	habit	
of	regular	eating	and	adjust	to	the	initial	associated	discomfort.		

d. App	as	a	‘helper’	on	their	journey	–	a	secure	place	they	can	track	progress	and	
set	backs,	keep	up	with	programming,	and	access	in	the	moment	skills	and	
support.	A	tool	they	can	practice	using	in	program	and	take	outside	of	the	
treatment	facility	and	into	the	storm	of	day-to-day	life.	
	

2. Get	out	in	front	of	common	objections:		
	

a. Fear	of	heightened	preoccupation	with	food:	It	is	natural	that	you	have	
heightened	awareness	of	the	thoughts,	feelings	and	urges	associated	with	meals.	
The	app	will	help	you	notice	and	become	an	expert	in	the	nature	of	your	eating	
problem.	This	is	uncomfortable	at	first.	It	is	well	studied	that	the	preoccupation	
goes	away	after	a	few	weeks,	but	the	benefits	of	becoming	an	expert	in	your	
eating	problem	remain!	

Eating Recovery Center has always supported the  
continuum of care.

Eating Recovery Center (ERC) is the only vertically integrated health 
care system dedicated to the treatment of eating disorders at every 
stage of the illness. That includes our support for outpatient care and 
those like you who provide it.

As our alumni move on the next leg of their journey, the Eating  
Recovery Center team does everything it can to ensure a seamless  
transition from our care to yours. Not only do we provide you with  
access to historical patient data, but we are also the only eating  
disorders treatment network that offers you a mobile link to our  
alumni through a customized version of the Recovery Record Clinician 
app — your free as a provider of outpatient care.

With the Recovery Record app, you can easily keep track of your 
 patients’ status while Eating Recovery Center uses it to collect data  
as part of our commitment to research into eating disorders and  
treatment outcomes. So stay connected with our ERC alumni free of 
charge. Download the Recovery Record Clinician app today.

Recovery Record App  
at a Glance 

Used by more than 1 million 
people with eating disorders

Has recorded more than  
50 million self-monitoring  
sessions to date

Supports CBT, ACT and DBT 
 • Cognitive Behavioral Therapy
 •  Acceptance & Commitment 

Therapy
 • Dialectical Behavior Therapy

Is HIPAA-secure while  
providing real-time access to 
patient program data

Master’s-level clinicians are available  
for care consultation and assessment.

Please contact us to schedule a free consultation. 
1-877-825-8584  •  EatingRecovery.com

Most commercial insurance accepted

For questions or more information, please contact the ERC Recovery 
Record team at recoveryrecord@ercpathlight.com



Recovery Record in 3 easy steps
Step 1: Register
If you have an iPhone, iPad or Android device:
• Go to the App Store
• Search for “Recovery Record Clinician”
• Click “Install”

You may also register at recoveryrecord.com

Step 2: Explore
You will then receive the Clinician Handbook by email. This step-by-step 
guide also lets you link to the Recovery Record patient appp so you can 
feel what it’s like to walk in your patient’s shoes.

Step 3: Link
Finally, give your patients your 5-digit link code found in the  
“My Profile” section. When typed into the Clinician Connect section of 
their app, you will be invited to link up with them. Any links with ERC 
discharged patients are marked “Sponsored by ERC.” There is no cost 
to you.

Recovery Record is:
HIPAA-compliant to keep  
patient information secure  
even when shared with  
treatment teams.

Not to be used by patients to 
report emergencies to you.  
Patients agree to this in the 
Terms of Use.

To be used at your discretion. 
Like email, you are not required 
to respond to patient reports.

Not to be used as a source for 
medical, legal or psychological 
advice, diagnoses or treatment.

Recovery Record allows  
you to:

Customize questions, skills, 
goals and meal plans to meet 
your patient’s unique needs

Activate treatment plans and 
skills patients can use in their 
daily lives between visits

Optimize the focus and  
intensity of care with timely 
progress dataMaintain  
accountability by setting patient 
expectations on how you will 
use their data

Maintain accountability by 
setting patient expectations on 
how you will use their data

For questions or more information, please  
contact the ERC Recovery Record team at  
recoveryrecord@ercpathlight.com

Recovery Record is  
HIPAA complaint.  
Your data is encrypted 
and secure.

Master’s-level clinicians are available  
for care consultation and assessment.

Please contact us to schedule a free consultation. 
1-877-825-8584  •  EatingRecovery.com

Most commercial insurance accepted
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